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E-prescribing Portal Users Guide 

Information that carries over from the e-prescribing portal into Practice Director: 

 

 
 

Allergies that are entered into the e-prescribing portal will carry over into Practice Director in two 

places: 

1. In the EHR module you can view the allergies by clicking on the “Allergies” button.  Only 

active allergies will be displayed.  When there are active allergies present the button’s text will 

be green. 

2. In the Patient module on the “Allergies” tab active allergies will be displayed.  When there are 

active allergies the tab’s text will be green.  Active and inactive medications/prescriptions will 

show here.  When there is data available the button’s text will be green. 

 

Prescriptions and Medications that are entered into the e-prescribing portal will carry over into Practice 

Director in the EHR module.  You can view them by clicking on the “Medications” button.   

 

Information that carries over from Practice Director into the e-prescribing portal: 

 

 
 

Diagnoses that are entered into Practice Director through EHR exam records will populate in the 

Diagnoses window which you can view by clicking on the “Diagnoses” button.  If there is data available 

the button’s text will be green. 
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In the e-prescribing portal you will also see basic patient demographic information that is entered into 

Practice Director and pulled over by the e-prescribing portal.   

 The patients full name, birth date, gender, and home phone number will be displayed in the e-

prescribing portal as they are entered in Practice Director.   

 The patient’s zip code as entered into Practice Director will also be pulled over into e-prescribing 

but will not be displayed.   

 The patient’s zip code is used to obtain the patient’s insurance and formulary information, 

which is discussed in detail in another section of this document. 

 
 

Launching Practice Director’s e-Prescribing Portal 

1. If you are not in the EHR module already go to the EHR Options> E-Prescribing or Ctrl + E 

2. Verify the patient that is displayed is the patient you are intending to create and send 

prescription for 

3. If not click the spyglass to search for the correct patient. 

4. Click the “Launch E-Prescribing” button 

  
5. If you are already in the EHR module and have a patient selected you can just click the 

“Launch E-Prescribing” button 

 

 

 

Basic Layout of the e-prescribing portal 
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Each time you launch ERx you will see the content in the above screen shot on each page.  

 

Prescribe Page 

On the Prescribe page you can: 

 Search for a drug or choose a favorite drug to create a prescription  

 View and interact with the patients current medications list 

 View and interact with any pending prescriptions the patient has 

 View and interact with the patients allergies 

 View the patients diagnoses 
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Manage Meds Page 

On the Manage Meds page you can: 

 Search for a drug or choose a favorite drug to add to the patients medication list 

  View and modify the patients current medication list and medication history (Actions: Modify, 

Stop or Delete) 

 If nothing has changed simply click Medications Reviewed 
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Manage Allergies 

This area functions much like the Manage Meds.  

To add an allergy simply type the allergy and hit find or choose from the list of common allergy types.  

If the patient has no known drug allergies type NKDA and find. 

Returning patients be sure to click Allergies Reviewed if allergies remain the same as the previous years. 

 

 
 

 

 

 

 

 

Lab: Orders/Results and Radiology Orders/Results 

Users may now create lab/radiology orders and obtain the results for those orders electronically. This 

added feature is of no cost to the practice. 

This feature does not count towards Meaningful Use. Please see Meaningful Use documentation for 

steps on entering Lab and Radiology in Practice Director’s Meaningful Use Document. 

 Fill in the facility information and include the number of samples to be sent to the lab 

per month. Then click continue. 

 You will then be prompted to confirm the submittal of the data to register with the labs. 
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Renewal Requests 

On the Renewal Requests page you can view and respond to any renewal requests that have been sent 

to your practice. 

 

 
 

 

 

Pending Rx 

When you click on “Pending Rx (X)” at the top of the page it will redirect you to the “Prescribe” page 

where interact with any pending rx’s the patient has.  The number in parenthesis indicates how many 

pending rx’s that particular patient that is selected has.  A pending rx is a prescription that has been 

created but HAS NOT been transmitted or printed. 
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Med Hx 

On the Med Hx page you can obtain and interact with patient drug history. 

Note: Certain information may not be available or accurate in this report, including items that the 

patient asked not be disclosed due to patient privacy concerns, over-the-counter medications, low cost 

prescriptions, prescriptions paid for by the patient or non-participating sources, or errors in insurance 

claims information. The provider should independently verify medication history with the patient.  

Note: Medication history cannot be obtained without patient's consent. If the patient opts out, please 

set the flag "Patient Consent for MedHx" to No 

 
Rx Report 

The Prescription Report allows the user to manage all prescription activities in one convenient location. 

Through this section you can search per provider or by all providers for prescriptions that are in varies 

statuses. Once the report is generated you can choose to print this report and or make edits to the 

individual Rx’s that are populated. 



 
 

 
 

Practice Director’s E-Prescribing Portal Users Guide       

Practice Director Support 402-454-7173 or support@practicedirector.com Page 11 

 
 

Options  

Under options a user can edit favorites lists, pharmacy data, print reports such as activity, drug, 

pharmacy etc. This area is for all things administrative. Please refer to Meaningful Use report within 

Practice Director for the most accurate and up-to-date calculations for attestation. Not the MU reports 

in this window. 

 

 
 

Help Clicking on “Help” will take you to e-prescribes help site which will open up in a separate page 

 

Return To EMR  

This button will close the current page and patient you are working with. 
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Pharmacies 
The pharmacy listed in the drop down underneath the patients name towards the top of the page is the 

patients default pharmacy.  This is the pharmacy that will be used on prescriptions by default unless 

another pharmacy is selected for that specific prescription during the prescribing process.  

 

You can change the patients’ pharmacy by selecting another option from the drop down.  If you want to 

make the patients default pharmacy something that is not found in the drop down click “Change”.   

After you click “change” you then have the opportunity to search for any pharmacy you want to add as 

your patients default pharmacy.   

 

 
 

After you clicked “Change”, a “Patient Pharmacy Information” search area will be available.  Mail order 

pharmacies that you could send to for the patient are automatically shown if the patient is in the PMB 

history database.   
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Below the mail order pharmacy listing is three radio buttons.  Whichever radio is selected is what list 

you will be searching through to find a pharmacy based on your search criteria.   

 The Favorite List only contains pharmacies that you have added to your Favorite Pharmacies list.  

If you search for a pharmacy that is not on your favorite list and you have the favorite list radio 

selected your search will return no results.   

 The same applies for the “practice list” which contains all of the pharmacies in the first three 

numbers of your practice’s zip code.   

 Searching for a pharmacy from “All Lists” is the recommended way to search, that way your 

results are not limited to the contents of the list as the “All Lists” contains all pharmacies.   

To search for a pharmacy: Select a list > enter in search criteria > click “Find”.   

 

The “Add a new pharmacy to the practice list” option:  After you click this you can manually enter 

information about a pharmacy that you were unable to find by searching (i.e. pharmacy is new and has 

not been added to the pharmacy database). 

 

After you have entered in some search criteria and clicked “find” the page will load the search results.   

 

 
 

Leave the boxes checked for the pharmacies that you want (uncheck the boxes for the pharmacies you 

don’t want) and then: 
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 Click “Add all selected pharmacies to favorites list” or “Add all selected pharmacies to practice 

list” at the bottom of the search results list.   

 You can use the “Select all” and “select none” options to check or uncheck the entire search 

results list.   

 You can also add a pharmacy to your favorite list by clicking “favor” below the name of the 

pharmacy.   

You will notice that there is an (E) listed in between the pharmacy name and address.  This means that 

this pharmacy accepts electronic prescriptions.  If this symbol is not there is means the pharmacy does 

not accept electronic prescriptions but does accept fax prescriptions.   

 

You are able to select and send prescriptions to non-electronic pharmacies the same way you select and 

send a prescription to an electronic pharmacy.  There is no change in the process for you as a user.  All 

needed changes are done in the background.  When you send to a non-electronic pharmacy your 

prescription will get re-routed to Dr. First and Dr. First will fax it to the selected pharmacy on your 

behalf.   

 

*Note: Sending to a non-electronic pharmacy does not count towards certain measures of the 

Meaningful Use Incentive Program.  They also do not count towards the MIPPA e-prescribing incentive 

program as they end up getting faxed which is not electronic. 

 

 

Reviewing and Managing Patient Allergies 
Allergies are viewable on the Prescribe page and the Med Hx page and are modifiable from the 

prescribe page and the manage allergies page.  You can add a time and date stamp to indicate that you 

have reviewed the patients’ allergies regardless of whether or not changes are made by clicking the 

“Allergies Reviewed” option.   

 

You can also indicate that the patient has no known drug allergies (NKDA).  You will only have this option 

if you have never interacted with patients allergies in e-prescribing before.   

 

Before you can prescribe a med for a patient you must address the patient’s allergies either by 

indicating that the patient has no known drug allergies or add allergies for the patient.   
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To add an allergy for a patient: 

Click on “Manage Allergies” and you will see the following screen: 

 

 

 

There will be a non-editable pre-populated list of common allergies that you can select from and then 

click the “Add Common Allergy” button. 

 

 

 

Then you will be able to select a reaction from the drop down or type in a reaction and any note in the 

corresponding fields and then indicate an Onset Date if you want.  Once you are done adding 

information about this allergy for the patient click the “Add” button. 
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You will see the allergy added to the patients list of current allergies. 

 

You can also add an allergy by searching for it:  

 Type in the name of the allergy in the “Allergy” field and click the “Find” button.  In the screen 

shot below “Sulfa” was searched for.   

 You will see a list of search results starting with a “Free Text” allergy that you can select.   

 Any “free text” allergies that are selected and added to the patients’ allergy list will not be 

included in any drug interaction checks. 

 Do not use “free text” if you are attesting for Meaningful Use. 
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Click on the specific allergy you want to add to the patients’ allergy list and you will have the same 

options to specify a reaction and an onset date as noted above.  Once you are done interacting with the 

patients’ allergy list click the “Done with allergies” button and you will be taken back to the “Prescribe” 

page. 

 

To edit an allergy: 

 On the “Prescribe” page click on the “Manage Allergies” link in the Allergy display area 

 Then you will be taken to the patients “Active/Current Allergies” page   

 There is an “Action” column on the right side of the patients’ allergies list   

 Click on the “Modify” option and you will be taken to a page where you can edit the reaction, 

notes, and the onset date   

 Click the “Change” button once you are done 

 

To inactivate an allergy: 

 On the “Prescribe” page click on the “Manage Allergies” link in the Allergy display area 

 Then you will be taken to the patients “Active/Current Allergies” page 

 There is an “Action” column on the right side of the patients’ allergies list  

 Click on the “Inactivate” option 

 The page will reload to display the allergy under an “Inactive Allergies” header along with the 

patients’ active/current allergy list 

 

Managing A Patients Medication List 
From the Prescribe page you can interact with the patients’ current medication list. 

 

You can view: 

 Detail-This will take you to a detailed medication report (screen shot below) that will show you 

complete information about the patients’ demographics, active and inactive allergies and 

medications, problems/diagnoses, and default pharmacy that opens up in a separate page.  

Detailed Medication History Report: 
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 Mini-This will take you to a limited overview of the patients’ current allergies, current 

medications, problems, default pharmacy that opens up in a separate page.  Mini Medication 

History Report:  

 

 Medication History-This will take you directly to the Med Hx page, which is also discussed in 

detail in this document 

You can take different actions for the medication list as a whole: 
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 Renew Selected- allows you to renew the drugs that have a check in the checkboxes to the left 

of the drug name.  It will take you through the standard renewal process, which is also discussed 

in detail in this document 

 Select All-puts a check in the checkboxes to the left of the drug name to quickly select multiple 

items on the list to take a specific action on.  The checkboxes are checked by default. 

 Select None-un-checks all the checkboxes to the left of the drug name on the list to quickly 

deselect multiple items on the list that you do not want to take a specific action on. 

 Check Interactions for Selected-This will take you to a page that will display contraindications of 

the listed drug with other drugs, allergies, and problems the patient has recorded in the system, 

along with any age-based contraindications. 

You can indicate that the patients’ medication history is: 

 Complete 

 Unknown or Incomplete 

You can click the “Medications Reviewed” link which will add a time and date stamp to the top of this 

section to indicate or update when you last reviewed and/or modified the patients’ medication list. 

 

You can take different actions for the individual items on the medication list: 

 Renew- If you are renewing a prescription it will just add an identical drug with the same sig, 

quantity, and refill amount to the pending prescriptions list for the patient.  If you are renewing 

a medication that you have not yet prescribed it will take you to the sig information page that 

you will need to populate first before adding it to the pending prescriptions list. 

 Prescribe-This will take you through the normal prescribing process which is discussed in detail 

in another section of this document, but without having to search for the particular drug as it is 

already on the patients’ medication list. 

 Stop-If you are stopping a medication or prescription you will be able to enter in a date stopped 

a reason for stopping, and notes.  After you stop the prescription it will only be viewable on the 

detailed medication report which was discussed earlier in this document 

 

 

If you want to add to the patients’ current medications list, delete a medication off of the list, or change 

the sig information of a medication you will need to click the “Manage Meds” link at the top of this 

section or click on the “Manage Meds” link at the top of the page on the main header. 
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Manage Meds Page: 

 

 

 

From the Manage Meds page you can also view the detailed medication report as well as indicate that 

the patients medications have been reviewed, both of which were discussed earlier in this section.   

 

 

 

You can add a medication to the patients list either by selecting a drug from the “Favorites” dropdown 

and then clicking the “Add” button.  Or you can add a medication to the patients list by searching for it 

in the “Add a medication” field and then clicking the “Find” button. 

 

After you search for the drug you want to add to the patients’ medication list your search results page 

will look similar to this screen shot:  
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On the search results page you have the opportunity to search for a different drug by typing it in the 

“Name” field and then clicking the “Find” button. 

 

The first result in your search results list will always be “Use free text “name of drug’”.  Just like the free 

text allergy search result discussed earlier in this document, a free text drug that is selected and added 

to the patients current medications list will not be included in any drug interaction checks.  Free text will 

not calculate for Meaningful Use. 

 

After you select a drug from the search results list you will see the “Enter Details” page. 

 

 

 

This is where you can specify information on how the patient is taking the drug if you choose to collect 

and record that information.  None of the fields on this page are required.   
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Once you are done with this page click the “Continue” button.  The Manage Meds page will reload and 

you will see your drug added to the patients’ medication list. 

 

 

To see inactive medications click the “Show Medication History” link.  You can also take the following 

actions: 

 Delete-This will remove it from this patient’s record entirely 

 Modify-This will take you to the “Enter Details” page where you can edit the sig 

 Unstop-This option is only available for prescriptions, not for medications.  When you create a 

prescription a “stop date” is automatically calculated based on the sig information and displayed 

on the Medication List after the Start Date in parentheses.  Clicking “Unstop” will remove the 

stop date. 

 Stop-This will move the medication to the patients Inactive Meds/Medication History list 

From the Medication History list you can also take the following actions: 

 

 

 Delete- This will remove it from this patient’s record entirely 

 Restart-This will move it back to the patients’ current medications list 

 Prescribe-This will take you through the normal prescribing process for the selected drug which 

is detailed further in this document 

 Renew-This will take you through the normal renewal process for the selected drug which is 

detailed further in this document. 

 

 

Creating a Prescription 
To prescribe a medication you will first need to go to the “Prescribe” page.  Once there you can select a 

drug in one of two ways: 
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 Choose a drug from the Favorites drop down and then click the “Use” button.  Information on 

how to create a favorite drug list is discussed further in this document.  After you select a drug 

from the Favorites list the drug will automatically be added as a pending prescription for this 

patient if it has enough information.  You can edit the prescription by clicking the “Modify” link 

next to the drug on the patients pending prescriptions list.  If there is not enough information 

entered about the favorite drug you will be taken to the “Enter Details” page where you can fill 

in the sig information.  This page will already be populated for you based on how you set up the 

drug when you added it to your Favorite Drugs list.  You can change the sig page information 

based on this patients individual needs without it affecting how you have the drug set up on 

your Favorites list. 

OR 

 Search for a medication that you want to prescribe by typing in the name of the drug in the 

“Name” field and then clicking the “Find” button.  The page will reload and your search results 

will populate in the “Prescribe a Medication” section below the Favorites dropdown.  

 

 

 The first search result you will be presented with is “Use free text “name of drug’”.  If the “free text” 

option is selected to be prescribed it will not be included in any of the drug interaction checks as 

mentioned earlier in this document regarding medications and allergies.  This will also not calculate for 

Meaningful Use. 

 

Select a drug off of the search results list that you want to prescribe for the patient and you will be taken 

to the “Enter Details” page where you can fill out sig information about this specific prescription.   

 

If you have prescribed this drug in the past for any other patient even if it is not on your favorites list the 

fields on this page will be already be populated for you in the way you last wrote a prescription for this 

drug.  
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 Provider: This is the provider that will appear on the prescription 

 Pharmacy: This defaults to the patients default pharmacy.  If you change the pharmacy here it 

only changes it for this individual prescription and does not change the patients default 

pharmacy.  The pharmacy drop down will contain other pharmacies used for this patient in the 

past.  You can also select a different pharmacy for this prescription not available in the 

pharmacy drop down by clicking the “Change” link.   

 Mail Order:  If the selected patient is found in the Med Hx database you will be able to select a 

mail order pharmacy to submit this prescription to instead of a non-mail order pharmacy.  If the 

patient is not found in the Med Hx database the only way you can submit the prescription to the 

mail-order pharmacy would be to fax the prescription to them. 

 Drug: If the selected patient is found in the Med Hx database you will be able to see the 

formulary status of the selected drug in parentheses next to the drug name. 

 Sig: Information on how the prescription should be taken 

 Duration: How long the patient should take the specified dose for. 

 Quantity: How much of the drug should be packaged for the patient and in what form of 

packaging it should be dispensed in. 

 Refills:  How many times the patient is able to get another supply of the drug from the the same 

prescription without needing provider authorization. 

 Directions to Pharmacist: Selecting “Substitutions Permitted” or “Dispense As Written” from the 

drop down will instruct the pharmacist on what specific formulary to give the patient.  There is 

also an area where you can type in any additional information you would like to communicate 

with the pharmacist about this prescription.  An example would be compounding instructions if 

this is to be a compound drug.  A rule of thumb for this field is do not put in any information 

that the patient must see as it is not guaranteed that the pharmacist will communicate this 

information to the patient, and also do not put in any information that you wouldn’t want the 
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patient to see as it is not guaranteed that the pharmacist will not communication this 

information to the patient. 

 Directions to Patient:  Put any additional information you would like to communicate to the 

patient as it does appear on the label of the prescription.  This could be additional information 

on how to take the drug like tapering instructions, a notification to make an appointment with 

the provider, a notification for the patient to contact the office if symptoms worsen or do not 

improve, etc. 

 Primary Dx/Secondary Dx:  These fields are not required and are only there only rare chance 

that you are working with a drug that requires a diagnosis to be submitted along with the 

prescription.  This is not the norm and is very uncommon so most of the time you are able to 

skip over these two fields entirely. 

 Comments:  These will be visible on the patients’ medication list associated with this drug. 

Click “Continue” and you will be taken to the “Review Prescription” page where you can make sure it is 

going to the right pharmacy, that the prescription instructions are correct, and where you are also able 

to enter in a stop date or add this drug to your Favorite Prescriptions list in addition to prescribing it for 

this patient. 

 

 

 

After you click “Ok” you will be taken back to the “Prescribe” page where the prescription will be listed 

as a pending prescription for the patient. 
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You can take the following individual actions on a pending drug: 

 Modify: This will take you back to the sig page where you can edit the prescription information 

 Delete: This will cancel this drug and remove it from the pending medications list 

 Favor: This will allow you to add this drug to your favorites list, first taking you to the “Add 

Favorite Prescription” page where you can choose which “Favorite” list you want to add it to.  

The Favorite Drugs list is discussed in detail later on in this document. 

To complete a prescription: Only providers can electronically transmit prescriptions.  Provider agents 

and Clinical staff can create prescriptions to get them ready for the provider to sign off on and transmit. 

 Signature Password:  This was given to the providers in the PD eRx Setup email that was sent to 

your office notifying you how to set up Practice Director for eRx.  

 Send:  This will send the prescription electronically to the designated pharmacy. 

 Send and Print: This will send the valid prescription electronically to the designated pharmacy 

and will generate a voided representation of the prescription in a separate window that can be 

printed. 

 Print w/o sending: This will generate a valid representation of the prescription that can be 

printed. 

 Sign w/o sending: This will only add the prescription to the patients’ current medication list and 

will not generate an actual prescription to be filled.  You would use this anytime you needed to 

add a prescription to the patients electronic record that you had wrote but had already been 

communicated to the pharmacy via phone call or if you hand wrote the rx and gave it to the 

patient to take to the pharmacy to be filled so a valid rx does not need to be generated by The 

e-prescribing Portal. 

 Print Pharmacy checkbox: If you choose the “send and print” or “print w/o sending” option this 

will also include the destination pharmacy on the printable version of the rx. 

After you search for and select a drug that you want to prescribe for a patient you may be presented 

with some drug alerts.  DrFirst will check for any drug interactions and notify you of any that are found.  

It will check the selected drug against other drugs the patient is currently taking, other drugs the patient 

has as pending prescriptions, the patients’ allergies, diagnoses, and age.  These alerts do not stop you 

from prescribing; they are simply to help with your clinical decision making.   
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Favorite Drugs List 
You can either add a drug to your favorite drugs list on the fly while creating a prescription for a patient, 

which was mentioned earlier in the documentation, from the patients pending drugs list, or from the 

“Options” page.   

 

If you add a drug to your favorites list on the fly while creating a prescription for a patient or from the 

patients pending drugs list you will be taken to the “Add Favorite Prescription” page where you can 

review what you are adding to the favorite drugs list and choose to either add it to “My List” or “Practice 

List”.  Once you have selected the appropriate list to add the favorite prescription to click “Create”.   

 

The “My List” favorite prescriptions list is specific to the user and they will only see and be able to use 

drugs added to “My List” when they are logged in as themselves.  The “Practice List” favorite 

prescriptions list is viewable and usable by anyone that is logged in as it is a list for the practice as a 

whole. 

 

 
 

Go to the “Options” page and click on the “Favorite Prescription” link.  You will see the “Favorite 

Prescriptions” page. 

 



 
 

 
 

Practice Director’s E-Prescribing Portal Users Guide       

Practice Director Support 402-454-7173 or support@practicedirector.com Page 28 

 
To modify the favorite prescriptions list select a drug from the drop down and click “View/Update”. 

 

 
 

From the “View Favorite Prescriptions” page you can delete this drug off of the favorites list by clicking 

“Delete”.  You can also modify the Rx information by clicking “Change” and then you will be taken to the 

“Enter Details” page where you can change the sig info about this favorite Rx. 

 

If you search for a drug from the “Favorite Prescriptions” page by typing in a drug name in the “Drug 

Name” field you will then see the search results like the list below: 
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If you select the “free text” drug option anytime you use this favorite drug it will not be included in any 

drug interaction checks so it is recommended that you select a formulated drug from the search results 

list to add to your favorite drugs list.  After you select a drug you will be taken to the “Enter Details” 

page. 

 

 
 

None of these fields are required and you should only fill out as much information as you want to be 

pre-populated for you when you go to use this favorite drug.  Populate it as you most commonly would 

prescribe the drug.  Changes can be made individually for the patient on an as needed basis from the 

patients’ prescription page.  This is only a template to save you time, not to restrict or limit you.   
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If you don’t prescribe it the same very often then leave the fields blank and it will save you time so you 

can just choose the drug to prescribe off of the favorites drop down instead of having to search for it.  

After you fill this page out as desired click “continue” and you will be taken to the review page where 

you select which list to add it to (the different lists were discussed earlier in the documentation).  Click 

“create” to finish. 

 

 

Sending Multiple Prescriptions for the Same Patient During the Same Visit 
All of the prescriptions you want to complete for the patient should be created and listed on the 

patients pending medications list.  If you want the prescriptions to all go out the same way then you 

would leave them all checked and choose either “Send”, “Send and Print”, “Print w/o sending”, or “Sign 

w/o sending” and they will go out as directed.   

 

If you want to send one prescription electronically and print the other for example, you would uncheck 

the box to the left of the drug name on the list and then choose your routing method for the one that is 

still checked.  Then you would be left with the other drug that you need to route.  Make sure it is 

checked and then select the appropriate routing method for that drug. 
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Med Hx 
 

 

 

On the Med Hx page you have the option to obtain drug history about the patient up to two years in the 

past.    

 This database is maintained and updated by the pharmacies and insurance companies and so 

any information you see or do not see is because of how frequently information from these 

parties is submitted to this database. 

 The determining factor for whether or not a patient is going to be found in this database is 

whether or not their insurance carrier has chosen to participate with this database to submit 

information to. 

 In Practice Director the patients first and last name, birth date, gender, zip code, and home 

phone number must be accurate and complete in order for a match to be found.   

 That information must match what is on file with the patients’ insurance carrier or else a match 

cannot be found for the patient in the database.   

Select a time frame you want to see the patients’ drug history for and click “Obtain New Data”.  
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You will noticed that you can see the name of patients insurance carrier and plan in the “Formulary” 

field towards the top of the page below the patients phone number. 

 

You will now also see the patients drug history including the name, strength and form of the drug, sig 

info when available, quantity dispensed, first fill date and last fill date.  If you would like to see more 

detailed information including how many refills they have had and the date of each refill, along with the 

prescribing provider, and the pharmacy it was filled at you can click the Plus (+) button on the left side of 

the list.  Click the Minus (-) button to hide these details.   

 

Formulary Alerts and Therapeutic Alternatives with the Med Hx Database:  If a patient is found as a 

match in this database you will have access to a drugs formulary status and therapeutic alternatives 

based on the patients insurance plan.  Depending on the drug that you select to prescribe you will get 

different formulary alerts that display after a drug is selected.  The example below came up because I 

selected a drug that was non-formulary or not covered by the patients insurance plan at all.   
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You can see that therapeutic alternatives to the selected drug are listed and categorized.  The formulary 

status for those drugs are also displayed at the end of the drug name.  At this point you can click the 

“Prescribe Anyway” button to continue prescribing the originally selected drug or you can select a 

different drug off of the list to prescribe for the patient instead. 

 

Creating a Prescription-Drug Search Results and Formulary Status Displayed with Med Hx:  If a patient is 

found in the Med Hx database you will see your drug search results formulary status displayed when you 

search for a drug that you want to prescribe.  The formulary status will be displayed at the ned of the 

drug name in parenthses.  You may see several different types of characters that represent different 

formulary statuses depending on this patients insurance  plan.  If you hover your mouse over the 

formulary status characters you will get a tool tip that will display and tell you a little more information 

on this particulary formulary status.  If you were to search for the same drug to prescribe for a patient 

that had a different insurance plan you could see entirely different formulary statuses.   
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Renewal Requests 
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Whether or not you can view and/or respond to renewal requests will depend on the role each user was 

assigned that was decided by your office when you completed your eRx enrollment paperwork.   

 

The number at the top of the page next to the Renewal Requests link is patient specific only.  If you want 

to pull up renewals requests for multiple patients you will need to click on the small icon in the very 

lower right corner of the PD window.  At this time this icon will only display when logged in as a 

registered provider. 

 

This will show a number of renewal requests that is specific to the provider but once you 

click on the “Renewal Requests: X” link the e-prescribing Portal renewal request page will open in a 

separate window then you will be able to see renewal requests for all patients and for all providers by 

default unless you change the “View Messages For” drop down on the renewal requests page.  So the 

number of renewals that PD displays may not match what comes up in the e-prescribing portal by 

default. 

 

This icon in PD is the only way you are able to see if you have renewal requests or not, so it is your 

responsibility to log in under each providers credentials to check if there are any renewal requests that 

need to be responded to.  You need to manage them as you are not notified about them in any other 

way. 

 

At this time only providers are able to see renewal requests through PD.  As a provider, if you want 

other people to be able to respond to them you will need to pull up the renewal requests page through 

PD and then make sure you are viewing renewal requests for all providers then print this page or 

transcribe the list and relay it to the appropriate staff members.  Then they can pull up the specifically 

listed patient in PD and launch eRx for them and they will be able to see and/or respond to (depending 

on their E-prescribing Portal role) that patients’ renewal request(s) 

 

On the Renewal Requests page you will be able to take a series of actions on how to respond to the 

renewal request by selecting the action from the “Action” drop down.  You can also add notes to send 

back to the pharmacy about a particular renewal and can add internal office-only comments.  These 

actions and notes can be saved but then the provider must come in and enter in their signature 

password to actually perform the intended actions that may have been established either by staff or the 

provider themselves. 

 

Renewal Requests will only ever show up because a pharmacy has sent them to you.  All renewal 

requests must be responded to within 48 hours.  This is very important as SureScripts can implement 

consequences for providers that do not respond to renewal requests within 48 hours, most likely it is 

something that happens frequently.  SureScripts is the entity that informs pharmacies that you use 

electronic prescriptions and who also registers you as a provider so that you are able to receive renewal 

requests from pharmacies. 
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Options Page 
The Options page allows a provider to change their signature password.  It allows a user to access the 

favorite prescription and pharmacy list, as well as change E-prescribing Portal preferences and run 

reports. 

 

 
 

A note about the Practice Director e-prescribing Portal: 

Keep in mind that pages and options available throughout the portal will vary per user depending on 

who is logged in to Practice Director as each user was established a privilege level or role that is not 

related in any way to Practice Director privileges or groups.  These roles for the eRx portal were 

established during initial enrollment as part of the original eRx portal registration paperwork that was 

filled out by your office.  
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Akario 

 

Akario is a free HIPAA compliant messaging service.  

 
 

Patient Advisor 

 

 
 

Patient Advisor enables providers to support patients between office visits with evidence-based patient 

education, co-pay savings, adherence tools, and resources within the eRx workflow.  Patient Advisor 

aims to reduce first fill prescription abandonment, improve medication adherence rates with sustainable 

results, and allow providers to gain insight into patient behaviors. 
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When the user does not need to access the toolbar, the Patient Advisor toolbar can now collapse to a 

small widget on the right border of the screen. A notification icon on the collapsed toolbar widget 

signifies that a tab in toolbar has an alert. 

 

 

Patient Scorecard 

  Identifies and flags at risk/high risk patients with a history of non-adherence  

  Displays a Patient Report Card with fill dates, fill rates and prescribing history 

 

 

Patient Support 

This tab allows you to view education materials on your patients’ diagnosis’, medications and labs. 
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The education materials can be displayed for each individual item when clicking ‘c’ or ‘d’. If there is more 

than one education document, clicking the ‘i’ will compile all relevant education materials by code 

search into one printable screen. A user can print the education materials screen by clicking on the 

“Print” button located at the top right corner of the page. To close the education window, click the ‘X’ 

located at the bottom of the page on the right side. The education window can also be closed by clicking 

the black space around the education window. 

Clinical Decision Support 

Releasing in September of 2014. This tab will give advice to providers on how to proceed with treatment 

plans working in conjunction with the Patient Support Tab. 

 

 

 

 


